vaderbaum"(12/2912006 6:45:32 PM): 1/3 of the zaazoom ciistomers were charged but
exited on our page = we notﬂjz them on our page that then' or ordeér has been processed
and whe they_‘attempt to exit (X out) we place a warning pop-ip box. announcmg that .
' gen: processed yet 11 customiers still are- mcompletc ‘We send them e-
maﬂs w1th a "click-hee! to complete their session - any ideas on how we get completion
up front? Is their 2 Better way to finissh the application? any ideas?
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